IRYNA

MANUAL QA ENGINEER

I have been working in the QA area for more than eight years
for now. During that time I was involved in a few projects and
educational programs at previous companies. As a QA Engineer, I
have worked on 1long-term and on short-term projects. I have
carried out requirements management, functional specification
development, test design and test cases development, software
testing, project and testing estimation, software quality
measurements.

I have considerable experience in Functional and Non-Functional
Testing while wusing different testing types and tools during
Fundamental Test Process on each project.

I am well-versed in QA processes setup, testing techniques and
methodologies, managing test documentation.

TECH SKILLS e WHITE/GREY/BLACK BOX TESTING
o BEAND FE TESTING (WEB/MOBILE)
o DIFFERENT TEST DESIGN TECHNIQUES
e TEST DOCUMENTATION (TEST CASES, CHECKLISTS,

REPORTS, SUITES, TRACEABILITY MATRIX)
REQUIREMENTS WRITING AND ANALYSIS
JAVA 8
GOOD QA PROCESSES AND SDLC UNDERSTANDING
GOOD COMMUNICATION SKILLS
ATTENTIVE TO DETAILS AND RESULT ORIENTED
TECHNICAL TESTING (READING LOGS, PUTTY, SQL, XML,
JSON, FIDDLER, CHARLES, FTP
(FILEZILLA AND WINSCP))
® HTTP AND OTHER PROTOCOLS, HTML, CSS, JSON, XML
¢ CREATING AUTOMATED TEST RUNS VIA POSTMAN FOR
® ALMOST ALL PROJECT (REST API)

POSTMAN, JMETER
e JIRA, ZEPHYR, TESTLINK, PRACTITEST, TRELLO, JENKINS,
e INTELIJIDEA, GITHUB, BITBUCKET,

DIFIDO
o AIRTICKETING APPS: AMADEUS, SABRE, SIRENA,
o GABRIEL, GALILEO

DILIGENCE TO LEARN NEW TECHNOLOGIES

PORTFOLIO

PROJECT #1 « BE/FE TESTING, API TESTING, READING LOGS,
INTEGRATION TESTING, BI REPORTS TESTING.

SOFTWARE DEVELOPMENT COMPANY . TESTING (UI/UX) ON DIFFERENT PLATFORMS: I0S,

September 2021 — Present ANDROID, WEB, E2E TESTING, REGRESSION TESTING,

AND COMPATIBILITY TESTING.

TEST DESIGN (TEST PLANS, TEST RUNS, TEST CASES,
CHECK-LIST)

CREATING TEST DOCUMENTATION: STDS, TEST SUMMARY
REPORTS, TEST SUITS, SUPPORTING PROJECT
DOCUMENTATION IN CONFLUENCE




PROJECT #2
SOFTWARE DEVELOPMENT COMPANY

December 2019 - June 2020

PROJECT #3
SOFTWARE DEVELOPMENT COMPANY

April 2018 - December 2019

PREPARING RELEASE NOTES, STATUSES, AND OTHER
FORMS OF REPORTING FOR MAIN STOCKHOLDERS
MENTORSHIP FOR THE NEW TEAM MEMBERS
CONFIGURATION OF APPLICATION FOR NEW CLIENTS.

COORDINATION OF TEAMWORK;

ESTIMATION OF TASKS AND EFFORTS;
REQUIREMENTS ANALYSIS;

CREATING TEST DOCUMENTATION - TEST PLAN, TEST
SUMMARY REPORT, TEST RUNS,

TEST DESIGN:

DEFECTS TRACKING;

DAILY COMMUNICATION WITH THE CUSTOMER;

MAKING SURE ALL TESTING PROCESSES/JIRA FLOWS ARE
FOLLOWED, PROPER DOCUMENTATION CREATED, ETC;
REVIEWING TC WRITTEN BY TESTERS;

DRIVING REFINEMENTS AND PRODUCT DEMOS (ALL QA-S
PARTICIPATION, BUT QA LEAD WAS A KEY FORCE HERE);
SYNC UP WITH OTHER QA LEADS ON NEW
FUNCTIONALITY IMPLEMENTED BY THE TEAM;
PARTICIPATION IN RELEASES PREPARATION ON A
PROGRAM LEVEL.
MENTORING/LEADING/MOTIVATING/TEACHING TESTERS
IN THE TEAM

PROVIDEINGTEST STATUS INFO, DAILY REPORTING IN
CASE OF SM ABSENCE

LEADING QA TEAM FOR 3 QAS (WORK DISTRIBUTION,
TASK ESTIMATION, ISSUES ESCALATION)
AUTOMATION OF BE FEATURES ON INTELIJIDEA WITH
JAVA 8

BE TESTING, API TESTING, READING LOGS,
INTEGRATION TESTING, MENTORSHIP FOR THE NEW
TEAM MEMBERS

FE TESTING (UI/UX)ON DIFFERENT PLATFORMS: IOS,
ANDROID, SMARTTYV, STB BOX,

WEB, E2E TESTING, REGRESSION TESTING,
COMPATIBILITY TESTING.

REQUIREMENTS ANALYSIS AND PREPARATION OF TEST
DESIGN.

CREATING TEST DOCUMENTATION: STDS, TEST SUMMARY
REPORTS, TEST SUITS, SUPPORTING PROJECT
DOCUMENTATION IN CONFLUENCE

PREPARING OF RELEASE NOTES, STATUSES AND OTHER
FORMS OF REPORTING FOR MAIN

STOCKHOLDERS

SPEAKER ON THE LOCAL COURSES “AUTOMATED
TESTING WITH POSTMAN”



PROJECT #4
SOFTWARE DEVELOPMENT COMPANY

September 2017 - May 2018

PROJECT #5
SOFTWARE DEVELOPMENT COMPANY

July 2014 - September 2017

LANGUAGES

EDUCATION

QA ENGINEER: FUNCTIONAL AND NON-FUNCTIONAL
TESTING; TESTING OF UI/UX (FRONT-END), API TESTING
- CREATING A COLLECTION IN POSTMAN FOR TEST
RUNNING. CREATING/ UPDATING/ EXECUTING TESTING
DOCUMENTATION (T-CASES, TRACEABILITY MATRIX,
TEST SUITS). COMMUNICATION WITH CUSTOMERS AND
OTHER PARTICIPANTS OF THE PROJECT

QA ENGINEER: TESTING REST AND SOAP API, USER
INTERFACES, CHECKING THE CONVERSIONS.
CONSULTING THIRD-PARTY COMPANIES ON HOW TO USE
API. CREATING TEST CASES, REQUIREMENTS, AND
TESTING SOFTWARE PRODUCTS AT EACH STAGE OF THE
LIFECYCLE. PARTICIPATING IN SCRUM RITUALS.
EXPERIENCE IN TESTING FUNCTIONALITY,
COMPATIBILITY AND REGRESSION TESTING.
POST-SALES SUPPORT AGENT: ISSUING, REISSUING AND
REFUND OF AIRLINE TICKETS

CUSTOMER SUPPORT AGENT: CONTACTING WITH
CUSTOMERS AND AIRLINES FOR PROVIDING AN
INFORMATION AND CONSULTATIONS

ENGLISH - UPPER INTERMEDIATE

NATIONAL UNIVERSITY OF IVAN FRANKO, M.S., FACULTY
OF ECONOMICS, AREA: MARKETING (2010 - 2015)



